
 1 

STUDENT INFORMATION GUIDE 
 

The Australian 4WD Academy has an ongoing commitment to providing quality training 
courses.  The purpose of this handbook is to provide you with a quick reference about training 
and our processes. 
 
MISSION 
 
The Australian 4WD Academy strives to provide training excellence that meets the 
expectations of ouir students. 
. 
 
ENROLMENT 
 
Details on courses, dates, fees and other details can be obtained by contacting our office or 
visiting our website www.australian4wdacademy.com.au .  
 
You will be provided with course joining instructions on enrolment.  You will require a Unique 
Student Identifier number (USI) prior to completion of training. More information can be 
obtained on www.usi.gov.au .   
 
We are committed to ensuring your learning experience with us is a positive one.  If you have 
any queries, learning, literacy or numeracy skills issues, disabilities that may impact on your 
training  or other welfare concerns we are happy to discuss theses matters with you, and you 
can be assured of privacy and consideration. 
 
 
COURSES 
 
The training we provide follows the policies and procedures developed to meet the Standards 
for RTO’s. 
 
We will ensure each of our clients will have equal and fair access to our courses.  Details of 
our Policy for Access Equity is available on request or on our website.  Details of the course 
content and vocational outcomes are available from our office.   
 
TUTORS 
 
Our tutors are qualified and have a a depth of knowledge and industry experience, and have 
a Certificate IV in Training and Assessment. 
Tutors will comply with obligations under current Commonwealth and State legislation, 
including the Anti-Discrimination Act, Equal Employment Opportunities, Racial Vilification, 
Vocational Educational Training Act and the Disability Discrimination Act.   
 
ASSESSMENT PROCESS 
 
Your course will be based on competency based training.  To be deemed Competent in any 
Unit of Competency you must be able to provide evidence of the required skills and 
knowledge to complete work tasks in a range of situations and environments.  The 
assessment process will be explained at the commencement of your training. 
 
Your tutor will complete an assessment on your performance.  Your assessment will be kept 
on record in our office, and you are welcome to view your records if you wish.  If you do not 
agree with your assessment you have the right of appeal.  Your appeal for re-assessment 
must be made in writing to the manager.   
 
Students who are deemed Not Yet Competent will have the opportunity to be re-assessed at 
an opportunity that is convenient to both parties. 
 
You may be asked to complete a survey form at the start or completion of your course. 
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STATEMENTS OF ATTAINMENT 
 
If you successfully complete units from a qualification you will receive a Statement of 
Attainment for the units of competency completed. If you require a Statement of Attainment to 
be re-issued this will incurr a fee of $25. 
 
 
ACCREDITED TRAINING 
 
Accredited training is usually competency based which means that training and assessment 
or recognition of prior learning skills and knowledge focuses on the development and 
recognition of a person’s ability to apply relevant knowledge and skills to perform workplace 
tasks to a specified standard. 
 
Our accredited courses comply with the Nationally Recognised Training (NRT).  The NRT is a 
nationally agreed framework and where the NRT symbol appears it is part of the national 
framework. 
 
In most Australian states the Australian Skills Quality Authority (ASQA) is responsible for the 
accreditation of VET courses.  These courses are nationally recognised by industry. 
 
 
PAYMENTS 
 
Normally, fees are not accepted in advance, you will be invoiced at the commencement of the 
course.  Payment can be either cash, credit card or direct deposit. 
 
 
RECOGNITION OF PRIOR LEARNING (RPL)  
 
We will recognise any NRT qualifications and Statements of Attainment issued by other 
Registered Training Organisations.  You can discuss this with our office prior to commencing 
your course.  If you have any that you consider to be relevant bring them to our office so we 
can assess them for their currency and validity, and where possible give you recognition for 
them. The onus is on you to provide verifiable evidence.  Recognition of prior learning can 
only be approved by way of written application to the manager.  The cost of this application is 
$150, which is non-refundable but will be deducted from the cost of the course. A copy of our 
RPL Policy is available on request.  To assist, we can provide advice on applying for RPL.  
 
 
PRIVACY & CONFIDENTIALITY 

The Australian 4WD Academy is a Registered Training Organisation (RTO) and as 
such, regulated by the Australian Skills Quality Authority (ASQA).  

As a Registered Training Organisation (RTO), we are regulated by the Australian 
Skills Quality Authority (ASQA) to collect, hold, use and disclose a wide range of 
personal and sensitive information on students that have enrolled in nationally 
recognised training courses.  

Information is only shared with external agencies such as the National VET 
Regulator to meet our compliance requirements as an RTO. All information is kept in 
the strictest confidence.  

Student information will be stored electronically for 30 years as required by industry 
guidelines  

The following types of personal information are generally collected, depending on the 
collection reason:  
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i. Contact details  
ii. Employment details  
iii. Educational background  
iv. Demographic Information  
v. Course progress and achievement information  
vi. USI numbers 

Regulation of the collection, use and disclosure of the Unique Student Identifier (USI) 
is regulated by the Student Identifiers Act 2014 (Cth), and Student Identifiers 
Regulations. 

The Australian 4WD Academy will not use or disclose any personal information to 
other government related identifiers except: 

i. In situations required by Australian law or other legal requirements  
ii. Where reasonably necessary to verify the identity of the individual  
iii. Where reasonably necessary to fulfil obligations to an agency or a State or 

Territory authority  

We will take all reasonable steps to make our students aware that we are collecting 
personnel information about them, the purpose for which it is collecting the 
information, and who, (if applicable), we might pass the information on to. We will 
normally do this during the enrolment process.  

 
COURSE CONTENT & VOCATIONAL OUTCOMES 
 
We are able to provide training for the following units: 
 

• SISODRV001  - Drive AWD/4WD vehicles on unsealed roads 

This unit is from the Sport, Fitness and Recreation Training Package (SIS) and 
covers the performance outcomes, skills and knowledge required to drive a 4WD or 
all wheel drive on unsealed roads. It covers driving on graded, formed dirt roads and 
small water crossings.  

This unit covers the following elements: 

1. Prepare for departure 
2. Operate vehicle 
3. Negotiate minor water crossings 
4. Change wheels 

• RIIVEH305E – Operate and maintain a four wheel drive vehicle   

This unit is from the Resources and Infrastructure Industries Training Package and 
covers the skills and knowledge required to operate and maintain a 4WD  vehicle. 
This unit is appropriate for those working in supervisory and technical specialist 
roles.  

The unit is appropriate for those working in an operational role at worksites within:  

• Civil construction  
• Mining  
• Drilling 

This unit covers the following elements: 

1. Identify 4WD specific terms and techniques 
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2. Plan for minimal environmental impact 
3. Perform pre departure checks 
4. Use 4WD mode 
5. Coordinate and recover a vehicle 
6. Perform maintenance and minor repairs on 4WD vehicles 

 

• TLIC2025 – Operate four wheel drive vehicle 

This unit is from the Transport & Logistics Training Package and covers the skills and 
knowledge required to drive a four wheel drive vehicle safely in a range of conditions 
in accordance with the relevant State/Territory legislated roads and traffic licence 
requirements. It includes driving a 4WD vehicle on roads, gradients and rugged 
terrain. It also includes using vehicle equipment/controls and completing pre and post 
operational checks. A recognised drivers licence must be held prior to commencing 
training.  

This unit covers the following elements: 

1. Operate 4WD vehicles on roads 
2. Operate vehicle on or across a gradient 
3. Operate vehicle ascending a steep gradient 
4. Operate vehicle descending a steep gradient 
5. Operate vehicle in rugged terrain 
6. Complete operations 

 

• FWPCOT3260 - Recover four wheel drive vehicles 

This unit is from the Forest and Forest Products Training Package and describes the 
outcomes required to use recovery equipment and advanced skills to recover four 
wheel drive vehicles in difficult terrain conditions. 

This unit covers the following elements: 

1. Plan 4WD recovery 
2. Apply safe recovery method 
3. Use vehicle recovery equipment safely 
4. Maintain vehicle recovery equipment 

It is recommended that participants in this course have already completed either 
TLIC2025 or RIIVEH305E, or an equivalent previous version of a similar 4WD 
course. 

 

• AHCMOM217 - Operate Quad Bikes  

This course covers the following unit from Agriculture, Horticulture and Conservation 
and Land Management Training Package. Particpants receive a Statement of 
Attainment on successful completion of the unit. 
 
The course covers the process of maintaining and operating all terrain vehicles. 
ATV’s are now commonly used in the rural workplace and recent research conducted 
by the National Health and Safety Commission identified that using ATVs was a 
significant cause of farm related injuries and deaths. 
On completion, participants should be able to apply basic skills and knowledge to 
safely utilise individual controls and features of all terrain vehicles, with or without 
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attached equipment, and carry out basic maintenance procedures. Competency 
requires an awareness of duty of care to self, others and the environment. 
 
 
Drive AWD/4WD vehicles on unsealed roads (SISODRV201A).  Learn the skills required to 
operate a 4WD or AWD on unsealed roads. 
 
Drive & Recover a 4WD vehicle  (SISODRV302A). Learn the basics on how to operate and 
recover a 4WD vehicle. 
 
Drive a 4WD Vehicle in Difficult Terrain Using Advanced Techniques  (SISODRV404A).  
Master the skills required to drive a 4WD in difficult terrain, including steep climbs and water. 
 
Co-Ordinate Recovery of a 4WD Vehicle Using Advanced Techniques (SISODRV405A).   
Further enhance learnt skills to recover a 4WD including winching and snatching. 
 
Instruct four wheel driving skills (SISODRV506A).  Learn the skill required to plan, instruct 
and assess 4wd sessions. 
 
Plan Outdoor Recreation Activities (SISOODR302A).  Learn the skills required to 
successfully plan outdoor activities. 
 
 
The above units are recognised by industry.  The vocational outcomes will provide you with a 
range of skills that are applicable to your workplace. They can also provide you with 
qualifications that can assist in finding employment. 
 
 
COMPLAINTS and GRIEVANCES 
 
If you have a complaint or a problem you should report it as soon as possible.  Your complaint 
should be in writing, providing details of your complaint.  We will respond in writing and will try 
to resolve your issue promptly. 
 
We will provide you with a copy of our Complaints and Appeals Procedure.  If you are not 
satisfied with a decision you may appeal in writing to our Director of Training. You will be 
notified in writing of any decision.  If you not satisfied with the appeals decision we will inform 
you of an independent person to whom you can appeal. 
 
 
STUDENTS’ RIGHTS & RESPONSIBILITIES 
 
When you signed your enrolment form you agreed to abide by our ‘Students’ Rights & 
Responsibilities’ Policy. 
 
A copy of this Policy is available by asking prior to or at enrolment.  A copy is also available 
from your tutor. 
 
Any conduct which your tutor considers could put you or anyone else at risk could result in 
your exclusion from the course. 
 
 
 
OCCUPATIONAL HEALTH & SAFETY 
 
It is important that you are aware of, and abide by OH&S Legislation in the workplace.  You 
must not cause harm to other students, or any other person.  It is also important that you 
notify someone, preferably your tutor of any areas of safety concern. 
 
 
JOINING INSTRUCTIONS  
 
Where required, joining instructions will be sent to you prior to the course date.  This 
information will explain where and when to attend, and what you will need to bring with you. 
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NUMERACY, LITERACY AND LANGUAGE. 
 
Students who have literacy or language problems can seek advice from our office.  We can 
refer you to other appropriate learning centres.  All information is confidential.  We can refer 
you to a number of services including SPELD NSW (Special Learning Difficulties) or the 
Australian Communication Exchange. 
 
DISCRIMINATION and HARASSMENT 
 
We are committed to a learning environment free from all forms of discrimination and 
harassment.  You can discuss any complaints with your tutor.  If the issue cannot be resolved 
you have the right to address the issue with our manager.  If you feel you have been 
discriminated against because of marital status, sexuality, age, sex, disability or other reason 
talk to your tutor. 
 
 
WELFARE and GUIDANCE 
 
We can provide information that may assist you with any matters of concern regarding your 
welfare whilst participating in a course.  Ask your tutor, or contact our office. All matters are 
treated with complete confidentiality. 
 
 
 
 
Enquiries contact: 
 
The Australian 4WD Academy 
RTO Provider No 91225 
 
108 Endeavour Drive 
Cooloola Cove Qld 4580 
Email: mjmcculkin@gmail.com 
Web: australian4wdacademy.com.au 
Phone: 0418 646016 or 0427 646016 

No Date No Date 
1.0 Original 23.3.06 4.1 24.4.15 
2.0 7.3.07 4.2 12.2.16 
3.0 18.6.09 5.0 22.11.17 
4.0 18.01.13        5.1 8.10.19 


